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SURVEY ON TOURIST ESTABLISHMENTS. Hotels. December 2024

Visitor numbers and overnight stays at hotel
establishments in the Basque Country rose by 2.1% and
3.4% in 2024, setting an all-time record

In December 2024, visitor numbers fell by 4.9% and overnight stays were down 0.6%
compared to December 2023

Visitor numbers and overnight stays at hotel establishments in the Basque Country rose by 2.1%
and 3.4% in 2024, thus achieving a new all-time record of 3,764,003 visitors and 7,457,707 overnight
stays, according to Eustat data.

Visitors, overnight stays and average stay in hotel establishments
in the Basque Country. 2024

Visitors Overnight stays Average stay
2024 P/p-1(%) 2024 P/p-1 (%) 2024 2023
BASQUE COUNTRY 3.764.003 21 7.457.707 34 198 196
State origin 1.998.539 08 3.894.323 03 195 193
Foreign origin 1.765.464 55 3.563.384 7.0 2,02 199
Araba/Alava 525.956 44 1.075.845 7.7 2,05 198
State origin 361.741 34 741935 6.1 205 2,00
Foreign origin 164.215 68 333910 1.6 203 195
Vitoria-Gasteiz 407.217 57 872929 9.2 214 208
Bizkaia 1.665.846 -1.3 3.220.788 04 193 192
State origin 899.682 -4.0 1.684.624 30 187 1.85
Foreign origin 766.164 21 1.536.164 27 20 199
Bilbao 1.128.666 -20 2.211.004 -1.0 1.96 194
Gipuzkoa 1.572.201 5.1 3.161.074 6.0 201 192
State origin 737.116 15 1.467.764 15 199 199
Foreign origin 835.085 86 1693310 10,2 2,03 2,00
Donostia / San Sebastian 1.029.670 7.2 2132783 95 2,07 2,03

p/p-1 Year-on-year rate of change in the last observed period (p) with respect to the same period of the previous year (p-1)
Date January 22, 2025

Source: Eustat Tourist accommodating establishments survey

In Alava, a total of 525,956 visitors were recorded over the course of 2024, 14.0% of the total for the
Basque Country, which led to 1,075,845 overnight stays, 14.4% of the total. Bizkaia accounted for
44.3% of visitor numbers (1,665,846) and 43.2% of overnight stays (3,220,788). Lastly, Gipuzkoa
was responsible for 41.8% of visitors, contributing 1,572,201 to the total, and 3,161,074 overnight
stays, representing 42.4% of the total.

These figures translated into year-on-year increases in the number of visitors of 4.4% in Alava and
5.1% in Gipuzkoa, while in Bizkaia they meant a drop of 1.3% compared to 2023 as a whole.
Overnight stays performed similarly in 2024, with increases in respect of the previous year of 7.7%
in Alava and 6.0% in Gipuzkoa, while in Bizkaia they fell by 0.4%. Both visitor numbers and overnight
stays reached record highs in Alava and Gipuzkoa.
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The number of visitors from abroad over the course of 2024 was 5.5% higher than that recorded in
2023. In the case of overnight stays, the increase was even greater, reaching annual growth of 7.0%.
As for the foreign visitors’ countries of origin, of particular note was France with 373,345 visitors,
21.1% of the total, and the United States with 174,732 (9.9%). However, it was visitors from Finland
and Brazil who recorded the longest average stay in the Basque Country, with 2.55 days in both
cases.

By provincial capital, in Vitoria-Gasteiz and San Sebastian, the number of registered visitors rose by
5.7% and 7.2%, and overnight stays were up 9.2% and 9.5%, respectively. In Bilbao, on the other
hand, both visitor numbers and overnight stays in 2024 were down on the previous year, falling by
2.0% and 1.0%, respectively.

The average length of stay in 2024 was 1.98 days in the Basque Country as a whole, slightly higher
than that observed in the previous year, which was 1.96 days. In the case of Alava, this figure stood
at 2.05 days compared to 1.98 in 2023. In Bizkaia, it was 1.93 days, very similar to the 1.92 days
obtained in 2023 and, lastly, in Gipuzkoa, it stood at 2.01 days, also similar to the 1.99 recorded for
the previous year.

Grados de ocupacion y rentabilidad de los establecimientos
hoteleros de la C.A. de Euskadi. 2024

‘Grados de ocupacion (%) Rentabilidad
por plazas por habitaciones ADR (euros) RevPar (euros)
2024 pp* 2024 pp* 2024 P/p-1(%) 2024 P/p-1 (%)
C.A. DE EUSKADI 577 -01 69,0 0.5 113,97 53 78.60 6.1
Araba/Alava 55.1 0.6 68,8 0.9 85.35 1.2 58.72 26
Vitoria-Gasteiz 56.4 08 729 11 71,85 1.2 5237 27
Bizkaia 55,7 -0.4 68,2 0.5 108,01 73 73.64 81
Bilbao 613 0.0 745 11 118,00 6.2 87.86 7.8
Gipuzkoa 61.0 -0.1 69.9 03 130.56 43 91.29 47
Donostia / San Sebastian 658 0.1 743 09 15509 23 11518 35

p/p-1Tasa de variacién interanual en el Gltmo periodo observado (p) respecto al mismo periodo del afio anterior (p-1)
p.p.*= diferencia en puntos porcentuales con el afio anterior
Fecha 22 de Enero de 2025

Fuente: Eustat. Encuesta de establecimientos turisticos receptores

In 2024, occupancy rates at hotel establishments for the Basque Country as a whole were 57.7% in
the case of beds and 69.0% in that of rooms. In relation to 2023, the bed occupancy rate decreased
by 0.1 percentage points, while the room occupancy rate increased by 0.5 points.

With regard to profitability indicators, 2024 closed with an ADR of 114 euros for the Basque Country
as a whole and a RevPar of 78.6 euros, 5.3% and 6.1% more than the previous year, respectively.

In December 2024, visitor numbers at hotel establishments in the Basque Country decreased by
4.9% and overnight stays were down 0.6% in year-on-year terms (December 2024 compared to
December 2023). The total number of visitors, which rose to 242,974, led to a total of 468,277
overnight stays.
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Foreign visitors accounted for 34.0% of the total number of visitors and 35.0% of overnight stays in
December 2024, higher percentages than those recorded in December 2023, when visitors and
overnight stays from abroad represented 30.9% and 31.5%, respectively. In fact, foreign visitor
numbers and overnight stays increased in year-on-year terms by 4.7% and 10.6%, respectively.

Visitors, overnight stays and average stay in hotel establishments
in the Basque Country. December 2024

Visitors Overnight stays Average stay
12/2024 m/m-12 (%) 12/2024 m/m-12 (%) 12/2024 1212023
BASQUE COUNTRY 242974 -4.9 468.277 0.6 193 1.84
State origin 160.385 9.2 304.285 57 1.90 1.83
Foreign origin 82.589 a7 163.992 106 1.99 1.88
Araba/Alava 36.558 1.0 77.766 6,1 213 2,02
State origin 28.640 -23 59.529 40 2,08 1.95
Foreign origin 7.918 153 18.237 136 230 234
Vitoria-Gasteiz 29.730 21 66.387 6,5 223 214
Bizkaia 108.926 9.6 208.498 -4.0 191 1.80
State origin 76.012 -132 138.628 95 1.82 175
Foreign origin 32914 00 69.870 93 212 1.94
Bilbao 79.542 5.1 153.965 0.1 194 1.83
Gipuzkoa 97.490 -1.3 182.013 0.8 187 1.83
State origin 55.733 -66 106.128 -54 1.90 1.88
Foreign origin 41.757 67 75.885 1.2 1.82 174
Donostia / San Sebastian 67.404 =27 126.046 0.1 1.87 1.82

m/m12 Rate of year-on-year change in the last observed month (m) compared to the same month of the previous year (m-12)
Date January 22, 2025

Source: Eustat Tourist accommodating establishments survey

In Alava, there were 36,558 visitors and 77,766 overnight stays, 1.0% and 6.1% more than in
December the previous year. In Bizkaia, however, there was a decrease of 9.6% in the case of
visitors and 4.0% in that of overnight stays, with a total of 108,926 visitors and 208,498 overnight
stays. In Gipuzkoa, 97,490 visitors were recorded in the last month of 2024 (1.3% less than in
December 2023) and there were 182,013 overnight stays (0.8% more than in the same month of the
previous year).

By provincial capital, visitor numbers rose by 2.1% in Vitoria-Gasteiz and fell by 5.1% in Bilbao and
2.7% in San Sebastian. Meanwhile, the increase in overnight stays compared to the previous
December reached 6.5% in Vitoria-Gasteiz and 0.1% in both Bilbao and San Sebastian.

The average length of stay in December 2024 was 1.93 days in the Basque Country as a whole,
above that obtained in the same month of 2023, which was 1.84 days.

Page: 3 (4)



020 Eustat

EUSKAL ESTATISTIKA ERAKUNDEA

BASQUE STATISTICS INSTITUTE ETR_H. DECEMBER 2024

Bed occupancy rates and profitability in hotel establishments in
the Basque Country. December 2024

Occupancy rates (%) Profitability
by seats by rooms ADR (euros) RevPAR (euros)
12/2024 pp.* 12/2024 pp-* 1272024 m/m-12 (%) 12/2024 m/m-12 (%)
BASQUE COUNTRY 44,0 -28 522 -23 87,10 30 45,44 13
Araba/Alava 476 07 59.9 18 75.99 1.0 45.49 41
Vitoria-Gasteiz 506 06 65,5 19 69,29 13 45,38 42
Bizkaia 431 -37 51.0 -3.8 8843 45 45,10 28
Bilbao 489 =31 56,6 -35 9215 28 52,13 31
Gipuzkoa 43,6 =31 50,7 -1.9 90,44 23 45,81 -1.4
Donostia / San Sebastian 468 35 520 -27 101.25 38 52.64 -13

p.p.*= difference in percentage points on the same month of the previous year
m/m12 Rate of year-on-year change in the last observed month (m) compared to the same month of the previous year (m-12)
Date January 22, 2025

Source: Eustat Tourlst accommodating establishments survey

The occupancy rate in December 2024 for the Basque Country as a whole was 44.0% in the case
of beds and 52.2% in that of rooms. Compared to December 2023, the bed occupancy rate fell by
2.8 percentage points and the room occupancy rate was down 2.3 points.

Profitability, measured using the ADR or average daily rate, reached 87.1 euros in December 2024
in the Basque Country as a whole, which was a rise of 3.0% compared to December of the previous
year. In the case of Gipuzkoa, the ADR reached 90.4 euros, in Bizkaia it was 88.4 euros and in Alava
it stood at 76 euros. By provincial capital, the differences were greater, given that the ADR was 101.3
euros in San Sebastian, 92.2 euros in Bilbao and, lastly, 69.3 euros in Vitoria-Gasteiz. The RevPar,
or average revenue per available room, was 45.4 euros in the Basque Country in December 2024,
1.3% lower than in the same month of the previous year.

Informative note

The coverage of the ETR for Hotels in December 2024 was 85.8%. Eustat would like to thank all
establishments that participated in this survey for their effort.

Data browser for tourism in the Basque Country. Hotel establishments

For further information:

Eustat - Euskal Estatistika Erakundea / Basque Statistics Institute
C/ Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz

Press Service: servicioprensa@eustat.eus Tel.: 945 01 75 62
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