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SURVEY ON TOURIST ESTABLISHMENTS. Except hotels. December 2021

Visitor numbers at rural accommodation and tourist
apartments in the Basque Country in 2021 increased by around
80% in relation to 2020

The room occupancy rate at both apartments and rural accommodation was higher
in December 2021 than in December 2019, prior to COVID-19

The 2021 annual balance for rural accommodation in the Basque Country saw significant
improvement in occupancy variables compared to 2020. With 123,935 visitors and 348,836 overnight
stays, the year-on-year increases stood at 81.8% and 69.8%, respectively, according to Eustat data.

In 2021 as a whole, the occupancy levels recorded in 2019, prior to COVID-19, were not completely
recovered, reaching 74.2% of visitor numbers and 80.8% of overnight stays registered at that time.

Alava was the province with the highest annual growth in 2021, both in terms of the number of
visitors, 112.6%, and the number of overnight stays, 88.4%. In Bizkaia, visitor numbers increased
by 87.7% and overnight stays were up 73.6%. Lastly, in Gipuzkoa, the number of visitors and
overnight stays in 2021 as a whole rose by 69.9% and 63.3%, respectively, compared to the previous
year.

Foreign visitors accounted for 10.2% of total visitor numbers at this type of establishment in the
Basque Country in 2021. This percentage was slightly higher than the 9.1% obtained in 2020, but
well below the 20.4% of visitors from abroad recorded in 2019.

Visitors, overnight stays, average length of stay and bed
occupancy rates in rural tourism establishments in the Basque

Country. 2021
Visitors Overnight stays Average stay Occupancy rates (%)
by seats by rooms
2021 2021 /2020 (%) 2021 2021 /2020 (%) 2021 2020 2021 pp.* 2021 pp.*

BASQUE COUNTRY 123935 818 348.836 69.8 281 .01 231 47 264 38
State origin 111281 795 318.335 0.7 286 30

Foreign origin 12.654 1049 30.501 613 241 3,06

Araba/Alava 23543 1126 56.928 834 242 273 16.1 46 19.0 41
State origin 22.034 106,0 53.796 82,0 244 276

Foreign origin 1.509 2950 3132 369.6 208 175

Bizkaia 35.263 877 99.082 736 281 3.04 230 5.1 264 39
State origin 31.608 828 89.954 700 285 3,06

Foreign origin 3.655 1456 9.128 1184 250 281

Gipuzkoa €5.129 69,9 192.826 633 29 3.08 265 44 300 36
State origin 57.639 94 174585 67.8 303 3.06

Foreign origin 7.490 739 18.241 29,7 244 327

p.p.*= difference in percentage points on the same month of the previous year
Date January 24, 2022

Source: Eustat Tourist accommodating establishments survey
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In 2021, the average length of stay at rural accommodation in the Basque Country was 2.81 days,
lower than the 3.01 days registered in 2020, but above the average length of stay of 2.58 days in
20109.

The occupancy rate rose to 23.1% in the case of beds and 26.4% in the case of rooms. In relation
to the occupancy rates observed at rural accommodation in the Basque Country in 2020, there was
an increase of 4.7 and 3.8 percentage points, respectively.

The 2021 annual balance for tourist apartments in the Basque Country also saw significant
improvement with regard to 2020. With a total of 80,127 visitors and 359,224 overnight stays for the
year as a whole, the year-on-year increases in relation to 2020 stood at 76.0% and 75.3%,
respectively.

Comparing these occupancy figures with those observed in 2019, it can be seen that the number of
visitors recorded in 2021 amounted to 89.0% of those registered in 2019. The number of overnight
stays in 2021, however, was higher, representing 106.5% of those observed in 2019. It should be
noted that the supply of establishments of this type in the Basque Country as a whole has grown
over the last two years, going from 787 available apartments (on any given day in 2019) to 1,303 in
2021.

At provincial level, both the number of visitors and overnight stays recorded in 2021 overall increased
in respect of those recorded in 2020 to varying degrees. Total visitor numbers at tourist apartments
in Bizkaia more than doubled compared to the previous year, and rose by 56.4% in Gipuzkoa and
36% in Alava. The increase in the number of overnight stays was even more disparate, standing at
132.5% in Gipuzkoa, 63.9% in Bizkaia and, lastly, 25.1% in Alava.

People from abroad accounted for 19.4% of the total number of visitors registered at this type of
establishment in the Basque Country in 2021. This percentage was slightly higher than the 18.3%
obtained in 2020, but below the 33.0% that foreign visitors represented in 2019.

Visitors, overnight stays, average length of stay and bed
occupancy rates in tourist apartments of the Basque Country.
2021

Visitors Overnight stays Average stay Occupancy rates (%)
by seats by apartaments
2021 2021/2020 (%) 2021 2021/2020 (%) 2021 2020 2021 pp.* 2021 pp.*
BASQUE COUNTRY 80.127 76.0 359.224 753 448 4,50 281 55 515 35
State origin 64.592 738 276.628 a4 4,28 434
Foreign origin 15.535 86,0 82,596 89,6 532 522
Araba/Alava 9.380 36,0 77912 251 831 9,03 229 20 579 27
State origin 8.590 36,9 63.777 215 742 836
Foreign origin 790 272 14135 45,0 17,90 1570
Bizkaia 45.851 101.9 120.503 639 263 324 263 44 447 11
State origin 36.586 931 93.879 645 2,57 3,01
Foreign origin 9.266 146,4 26.623 616 287 438
Gipuzkoa 24.89%6 56.4 160.810 1325 6,46 435 334 83 527 6.6
State origin 19.416 62,5 118972 1295 6,13 434
Foreign origin 5479 380 41.838 1414 7.64 437

p.p.*= difference in percentage points on the same month of the previous year
Date January 24, 2022

Source: Eustat Tourist accommodating establishments survey
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In 2021, bed and apartment occupancy rates surpassed those obtained in 2020 by 5.5 and 3.5
percentage points, standing at 28.1% and 51.5%, respectively. The figures for 2019, before the
pandemic, were higher, with the occupancy rate reaching 32.7% in the case of beds and 63.7% in
that of apartments.

December 2021

The revival of rural accommodation activity continued in respect of the same month of the previous
year. In December 2021, the year-on-year increase in visitor numbers was 773.2%, reaching a total
value of 8,409. Overnight stays were up 795.3% in December 2021 in relation to December 2020,
rising to 26,412.

Visitors, overnight stays, average length of stay and bed
occupancy rates in rural tourism establishments in the Basque
Country. December 2021

Visitors Overnight stays Average stay Occupancy rates (%)
by seats by rooms
1272021 m/m-12 (%) 1272021 m/m-12 (%) 1272021 12/2020 1272021 pp.* 1272021 pp.*
BASQUE COUNTRY 8.409 7732 26.412 7953 314 3,06 205 17.6 238 194
State origin 7.649 7643 24526 786,1 321 313
Foreign origin 760 8744 1.886 9363 248 233
Araba/Alava 2155 14284 5.321 9332 247 3,65 16,8 148 185 15,2
State origin 2031 13612 5.182 9101 2,55 3,69
Foreign origin 124 6.100,0 139 6.850,0 112 1,00
Bizkaia 2169 7607 7.148 7781 330 323 197 168 228 178
State origin 2.092 9728 7.008 904,0 335 3,58
Foreign origin 77 351 140 20,7 1,82 2,04
Gipuzkoa 4.085 6167 13.943 7601 34 284 228 197 270 225
State origin 3526 5399 12.336 6923 3,50 283
Foreign origin 559 2.8421 1.607 24109 2,87 337

p.p.*= difference in percentage points on the same month of the previous year
m/m12 Rate of year-on-year change in the last observed month (m) compared to the same month of the previous year (m-12)
Date January 24, 2022

Source: Eustat Tourist accommodating establishments survey

Spain was the origin of 91.0% of visitors and 92.9% of overnight stays recorded at rural
accommodation in the Basque Country in December 2021. Although foreign visitors were on the rise
in year-on-year terms, in December they only represented 9.0% of total visitor numbers and 7.1% of
total overnight stays.

By province, the year-on-year increases in December were particularly high in Alava, reaching 2,155
visitors and 5,321 overnight stays, which, in relative terms, were rises of 1,428.4% and 933.2%,
respectively. In Gipuzkoa and Bizkaia, the year-on-year increase in visitor numbers stood at 616.7%
and 760.7% in December 2021, registering 4,085 and 2,169 visitors, respectively. As regards
overnight stays, in Gipuzkoa they rose to 13,943, 760.1% more than in December 2020, and in
Bizkaia 7,148, 778.1% higher than the figure reached in December of the previous year.

The average length of stay in the Basque Country at this type of establishment was 3.14 days in

December, a value lower than the average length of stay of 3.06 days observed in the same month
of 2020, but above the 2.37 days registered in December 2019.
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Bed and room occupancy rates experienced a year-on-year increase of 17.7 and 19.4 percentage
points, respectively, the bed occupancy rate standing at 20.5% and that of rooms at 23.8%.

As regards tourist apartments, during December 2021 visitor numbers and overnight stays totalled
7,682 and 35,202, respectively. In relation to December of the previous year, the number of visitors
rose by 245.6% and overnight stays were up 115.3%. Comparing these values with those obtained
in December 2019, it can be seen that they represented 120.9% of visitor numbers for that month
and 159.3% of overnight stays.

Visitors, overnight stays, average length of stay and bed
occupancy rates in tourist apartments of the Basque Country.
December 2021

Visitors Overnight stays Average stay Occupancy rates (%)
by seats by apartaments
1272021 m/m-12 (%) 1272021 m/m-12 (%) 1272021 1272020 1272021 p.p.* 1272021 p-p.*
BASQUE COUNTRY 7.682 2456 35.202 1153 458 7.36 311 139 614 223
State origin 6.034 2049 25717 93,0 4,26 673
Foreign origin 1.648 5772 9484 2133 576 12,44
Araba/Alava 927 127.7 8.396 60.6 9,06 12,85 26,5 76 69,6 16.2
State origin 854 1247 6.436 476 754 1147
Foreign origin 73 1710 1.960 1255 26,78 31,00
Bizkaia 5113 316.2 11.414 1764 223 336 268 14.8 40.2 13,9
State origin 3.995 2630 8443 1498 21 3,07
Foreign origin 1.118 7736 297 296,1 2,66 586
Gipuzkoa 1.641 179.7 15.391 1201 9.38 11.92 395 183 711 317
State origin 1.185 1377 10.838 94,0 915 1121
Foreign origin 457 416,8 4.554 2234 9,97 1594

p.p.*= difference in percentage points on the same month of the previous year
m/m12 Rate of year-on-year change in the last observed month (m) compared to the same month of the previous year (m-12)
Date January 24, 2022

Source: Eustat Tourist accommodating establishments survey

The number of foreign visitors, despite having recovered strongly, accounted for 21.45% and 26.9%
of total visitor numbers and overnight stays at tourist apartments in the Basque Country. Both
variables showed significant year-on-year growth: 577.2% in the case of visitor numbers and 213.3%
in the case of overnight stays.

In December 2021 the average length of stay was 4.58 days, which was below the 7.36 days
obtained in December 2020, but above the 3.48 days registered in December 2019.

At provincial level, the average length of stay in December 2021 stood at 9.06 days in Alava and at
9.38 days in Gipuzkoa, whereas in Bizkaia it was 2.23 days.

The apartment occupancy rate at the Basque Country level reached 61.4%, representing an increase

of 22.3 percentage points in relation to December 2020 and 8.1 if we compare it with December
2019.
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Informative note

The response rate of the Survey on Tourist Establishments in December 2021 was 73.9% for Rural
Accommodation and 76.4% for Tourist Apartments.
Eustat would like to thank all establishments that participated in this survey for their effort.

For further information:

Eustat - Euskal Estatistika Erakundea / Basque Statistics Institute
C/ Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz

Press Service: Tel.: 945 01 75 62
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