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INFORMATION SOCIETY SURVEY OF THE BASQUE COUNTRY - FAMILIES 2013

Two thirds of the population aged 15 and over are
Internet users in the Basque Country in 2013

38.9% of the population who use the Internet make online purchases

The number of Internet users aged 15 and over in the Basque Country stood at 1,242,200 in the
first quarter of 2013, 65.8% of the overall Basque population in this age group, according to data
prepared by Eustat. With regards to the previous year this percentage increased by 8.2 percentage
points.

By province, Alava and Bizkaia registered the greatest increase in the percentage of users,
standing at 9.7 percentage points in both cases, compared to the previous year. Alava, then,
headed the list for Internet users in the Basque Country with 68.2%; Bizkaia, despite the notable
increases recorded, continued in third place, with a percentage of 65.2% of the population aged 15
and over who were Internet users; Gipuzkoa, which posted an increase of 5 points, had a
percentage of 65.7% Internet users in the first three months of this year, and was situated in
second place.

In terms of age, practically the whole of the population of young people in the Basque Country
between the ages of 15 and 24 (98.6%) were Internet users. The increase in users in the 55-64
age group, estimated at 13.5 percentage point is worthy of a mention, and similar to that for
individuals aged between 45 and 54 (+13.3 points). The population within the youngest age groups
registered significant increases compared to the previous year.

The gender gap has become more pronounced amongst Internet users

The so-called gender gap, which in 2012 stood at 7.9 percentage points, increased to 9.7 points in
the first quarter of 2013. Thus, 70.8% of the male population aged 15 and over were Internet
users, whilst 61.1% of the female population of the same age group used the Internet. Out the total
number of Internet users for the year in progress, 52.2% were men and 47.8% were women.

In relation to activity, 98.4% of the student population were Internet users, whereas amongst the
population in work this figure stood at 85.7%, and amongst inactive and unemployed individuals it
stood at 38.0%. The greatest increase with respect to 2012 was between the inactive and
unemployed population (9.3 percentage points); in the case of the employed population, the
increase in Internet users stood at 7.7 points; lastly, the student population using the Internet
increased by 0.5 points.

The preferred location for accessing the Internet continued to be the private home, with 91.6% of
users connecting from their houses, despite this percentage dropping by one point with regards to
the previous year. Internet connections from other locations, such as cybercafés, hotels, leisure
spaces, etc., were the only ones to see a significant percentage rise (10.9 points). However,
Internet connections from study and work centres have hardly varied over the last year.

The average connection time in 2013 stood at 56.3 minutes, an increase of 10 minutes on the
previous year.
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There was an increase in the number of Internet users purchasing products or services
online

The percentage of Internet users who have made a purchase via this medium experienced a rise
of 6.9 percentage points in 2013 compared to 2012. In the first quarter of 2013 38.9% of the
population who use the Internet made a purchase online, whereas in 2012 this figure stood at just
32.0% of web users.

Graph 1. Evolution of the Population aged 15 and over by access to ICT equipment in the home per
quarter 1999-2013. %
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Source: Eustat. Information Society Survey — Families

The presence of CIT equipment continues to increase in Basque households

The presence of Communication and Information Technology continues to grow throughout
Basque households. In the first quarter of 2013, there were computers in 66.9% of households in
the Basque Country, 3.7 percentage points up on the first quarter of 2012. The population aged 15
and over with a computer at home stood at 75.6%.

As regards Internet access, just over 545,000 families, 62.9% of the total, had this service in their
homes, with 44,900 new families (4.5 points) connected to the Internet compared to the same
period of 2012. In turn, the population aged 15 and over with Internet access was up by 86,200
(4.6 points) since the first quarter of 2012, and stood at 71.5%.

For its part, the mobile telephone was present in 92.4% of households. If we refer to the population

aged 15 and over, the percentage with a mobile telephone rises to 95.6%, which is an increase of
11,400 individuals.
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Table 1. Household ICT equipment and Population using Internet

HOUSEHOLD EQUIPMENT
FAMILIES
PC
Mobile phone
Internet
With children
With sole partner
Of sole individuals
POPULATION AGED 15 AND OVER
PC
Internet
Pay TV
TDT Terristrial Digital Television
DVD
Mobile Phone
INTERNET USERS POPULATION
Men
Women
Araba / Alava
Bizkaia
Gipuzkoa
15-24 years
25-34 years
35-44 years
45-54 years
55-64 years
65 and over
Studying
Working
Unemployed or inactive
Access from home
Access from place of work
Access from place of study
Access from elsewhere
Surf in Basque
Surf in Spanish
Surf in English
Have purchased on the Internet

Average length of last connection (minutes)

* DIF. P.P. = Difference in percentage points

Source: Eustat. Information Society Survey — Families

For further information:

2013

Thousand

866,5
580,1
800,9
545,1
368,8

93,3
83,0
1.887,7
1.426,6
1.350,7
428,5
1.717,4
1.321,5
1.804,9

1.242,2
648,6
593,6
190,8
659,4
391,9
180,2
259,0
325,5
274,9
144,8

57,9
176,4
747,9
317,9

1.138,0
466,2
134,1
213,8
321,1
1.217,5
241,8
482,7

56,3
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%

100,0
66,9
92,4
62,9
85,8
47,6
34,5

100,0
75,6
71,5
22,7
91,0
70,0
95,6
65,8
70,8
61,1
68,2
65,2
65,7
98,6
93,0
88,9
80,7
51,7
13,2
98,4
85,7
38,0
91,6
37,5
10,8
17,2
25,8
98,0
19,5
38,9

Further press releases on Information Society Survey of the Basque Country - Families
Databank on Information Society Survey of the Basque Country - Families

ESIF 2013

Thousand

38,8
18,6
44,9
16,2

9,9
18,8

70,4
86,2
131,0
110,9
-26,1
11,4
153,0
82,8
70,2
26,9
96,8
29,2
-3,1
16,0
33,4
46,1
39,6
21,0
24,7
52,0
76,3
129,4
53,8
23,0
144,9
93,4
137,5
27,8
134,0
10,0

Variation on year 2012

*P.P.

3,7
1,0
4,5
4,2
4,7
6,6

3,8
4,6
7,0
6,0
-1,3
0,7
8,2
9,1
7,3
9,7
9,7
5,0
2,6
7,9
10,3
13,3
13,5
4,6
0,5
7,7
9,3
-1,0
-0,4
0,6
10,9
4,9
-1,2
-0,1
6,9
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