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The number of visitors was down by 0.3% and 
overnight stays increased by 1.9% in September 

2012 
 
In the balance for July, August and September there were increases in 
both visitors and overnight stays of 0.6% and 0.9%, respectively  
 
There were 228,485 visitors registered in the hotel establishments of the Basque 
Country in September 2012, 633 down on the same month of the previous year, which 
is a decrease of 0.3%, according to Eustat data. Visitor numbers fell by 5.5% in Álava 
and 0.5% in Bizkaia, but in Gipuzkoa they increased by 23%. 
 
Numbers of visitors from Spain were down by 4.9% in the Basque Country as a whole. 
Visitors from Spain reduced their presence in the three provinces: in Álava they were 
down by 9.4%, in Bizkaia they were down by 6.2% and in Gipuzkoa there was a 
decrease of 0.4%. The number of foreign visitors to the Basque Country was up by 
7.1%. In Álava they increased by 4.0%, in Bizkaia they rose by 9.1% and in Gipuzkoa 
they were up by 5.8%. 
 
Amongst visitors from within Spain there was an increase in those coming from 
Andalusia and Ceuta and Melilla, whilst there was a greater percentage drop in those 
originating from the Canaries, Castilla y León, the Balearics and Extremadura, on the 
whole. Amongst foreign visitors there were rises, above all, in those coming from 
Denmark, Finland, Sweden, Belgium and the United Kingdom. Falls in visitor numbers 
from Greece, Italy and Germany were particularly noteworthy. 
 
Registered overnight stays in September 2012 totalled 450,917, which was 1.9% up on 
the same month of the previous year, that is, there were 8,460 more overnight stays. 
There was a positive evolution in overnight states in the three provinces: in Álava they 
increased by 2.5%, in Bizkaia they grew by 2.6% and in Gipuzkoa they were up by 
0.8%. 
 
The average length of stay increased by 2.1% with respect to September 2011 for the 
Basque Country as a whole, going from 1.93 days in September 2011 to 1.97 days in 
September 2012. In Álava the average stay was 1.92 days compared to the 1.77 days 
recorded in September 2011; in Bizkaia it went from 1.86 days in September 2011 to 
1.92 this September, and in Gipuzkoa the average stay for this September was 2.07 
days, compared to the 2.10 days in September 2011. 
 
There was a 1.6% rise in bed occupancy, where it stood at 55.55% in September 2012 
for the Basque Country overall. This rise affected the three provinces. In Bizkaia there 
was an increase of 2.6%, where it went from 53.13% in September 2011 to 54.50% this 
September. In Gipuzkoa there was a positive change of 1.0%, where it went from 
60.49% in September 2011 to 61.08% in September 2012, and in Álava there was a 
rise of 0.5%, with occupancy going from 46.84% in September 2011 to 47.07% in 
September 2012. 
In the summer months of July, August and September visitor numbers to the 
Basque Country rose by 0.6% with regards to the same period of 2011, an increase of 
4,451. They were up by 2.0% in Bizkaia, but fell by 1.4% in Álava and by 0.3% in 
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Gipuzkoa. There was a positive performance of 0.9% in the number of overnight stays 
in the same period. In Álava and Bizkaia there were increases of 4.2% and 1.8%, 
respectively, but in Gipuzkoa there was a decrease of 1.3%. There was a slight rise in 
the average length of stay, which went from 2.02 days in 2011 to an average of 2.03 
days in the summer months of 2012, and the occupancy rate stood at 61.95% in those 
three months, 1.1% up on the same period of the previous year. 
 
RURAL TOURISM 
 
Visitor numbers rose by 5.4% and overnight stays were up 6.5%, compared to 
September 2011 
 
In August this year there were 10,927 registered visitors to rural tourism establishments 
in the Basque Country, which was a rise of 5.4% with respect to the visitors to rural 
tourism establishments in September 2011. By provinces, it was observed that in Álava 
there was a drop of 15.7%, whilst in Bizkaia there was a rise of 2.8% and in Gipuzkoa 
an increase of 14.9% was observed. There was a 0.3% overall rise in visitors from 
within Spain to the Basque Country: they were up 5.3% in Bizkaia and 6.7% in 
Gipuzkoa, but they were down 21.3% in Álava. Foreign visitor numbers were up by 
38.3% in the Basque Country as a whole, rising significantly in Álava and Gipuzkoa, 
but dropping in Bizkaia, all in percentage terms. 
 
Overnight stays in rural tourism establishments in the Basque Country stood at 29,089 
in September, which was an increase of 6.5% on the previous year, with positive year-
on-year figures for Bizkaia, where they were up by 4.3%, and for Gipuzkoa, where they 
increased by 11.7%, whereas they were down by 7.3% in Álava. 
 
The average length of stay per visitor increased by 0.8% in the Basque Country as a 
whole with respect to September 2011, going from 2.64 days one year ago to 2.66 
days in September 2012. In Álava there was a rise of 9.8%, with the average stay 
going from 2.24 days in September 2011 to 2.46 days in September 2012; in Bizkaia 
there was a rise of 1.2%, with the average stay going from 2.58 days in September 
2011 to 2.61 days in September 2012, and in Gipuzkoa there was a drop of 2.8%, 
where the average stay went from 2.82 days in September 2011 to 2.74 days in the 
same month of this year. 
 
The bed occupancy rate registered an increase of 5.3%, going from 22.34% occupancy 
to 23.53% as a result of the rises experienced in the provinces of Bizkaia and 
Gipuzkoa, which were up by 3.4% and 8.5%, respectively. Álava, however, 
experienced a drop of 5.0%. 
 
In the months of July, August and September 2012 there was an increase of 7.8% 
in the figures for visitor numbers in Basque rural tourism establishments with regards to 
the same months of the previous year, which by provinces translated as growth in 
Bizkaia and Gipuzkoa of 13.1% and 12.5%, respectively, and a drop of 16.3% for 
Álava. There was a total rise of 6.2% in the number of overnight stays, negatively 
affecting Álava, with a decrease of 13.7%, whilst in Bizkaia and Gipuzkoa there were 
increases of 11.3% and 8.8%, respectively. The bed occupancy rate rose by 4.1%, 
standing at 41.47% in this three month period, and the average stay stood at 3.44 days 
for the Basque Country as a whole. 
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Table 1: Hotel and Rural Tourism Establishments in the Basque Country. Monthly results
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OVERNIGHT 
STAYS

450.917 100 442.457 100 1,9 64.915 100 63.308 100 2,5 211.657 100 206.251 100 2,6 174.345 100 172.898 100 0,8

National 270.055 60 274.203 62 -1,5 45.661 70 45.864 72 -0,4 127.705 60 129.043 63 -1,0 96.689 55 99.296 57 -2,6

Foreigners 180.862 40 168.254 38 7,5 19.254 30 17.444 28 10,4 83.952 40 77.208 37 8,7 77.656 45 73.602 43 5,5

Capital 289.530 64 276.593 63 4,7 48.526 75 45.432 72 6,8 143.765 68 137.379 67 4,6 97.239 56 93.782 54 3,7

Coast   52.162 12 53.291 12 -2,1 - - - - - 16.759 8 17.045 8 -1,7 35.403 20 36.246 21 -2,3

Inland 109.225 24 112.573 25 -3,0 16.389 25 17.876 28 -8,3 51.133 24 51.827 25 -1,3 41.703 24 42.870 25 -2,7

ENTRY OF
TRAVELLERS

228.485 100 229.118 100 -0,3 33.736 100 35.704 100 -5,5 110.482 100 111.021 100 -0,5 84.267 100 82.393 100 2,3

National 134.824 59 141.700 62 -4,9 22.958 68 25.343 71 -9,4 65.506 59 69.807 63 -6,2 46.360 55 46.550 56 -0,4

Foreigners 93.661 41 87.418 38 7,1 10.778 32 10.361 29 4,0 44.976 41 41.214 37 9,1 37.907 45 35.843 44 5,8

Capital 140.639 62 138.895 61 1,3 23.543 70 23.550 66 0,0 72.144 65 71.463 64 1,0 44.952 53 43.882 53 2,4

Coast         26.241 11 24.253 11 8,2 - - - - - 9.670 9 8.778 8 10,2 16.571 20 15.475 19 7,1

Inland 61.605 27 65.970 29 -6,6 10.193 30 12.154 34 -16,1 28.668 26 30.780 28 -6,9 22.744 27 23.036 28 -1,3

AVERAGE
STAY

1,97 1,93 2,1 1,92 1,77 8,5 1,92 1,86 3,2 2,07 2,10 -1,4

OCCUPANCY 
LEVEL
BY PLACES

55,55 54,68 1,6 47,07 46,84 0,5 54,50 53,13 2,6 61,08 60,49 1,0

Capital 62,89 61,85 1,7 49,28 49,14 0,3 64,65 63,07 2,5 69,68 68,51 1,7

Coast         58,07 58,30 -0,4 - - - 43,00 43,94 -2,1 69,62 68,88 1,1

Inland 41,76 41,60 0,4 41,54 41,87 -0,8 40,25 39,39 2,2 43,88 44,50 -1,4
OCCUPANCY 
LEVEL
BY ROOMS

66,13 64,74 2,1 56,52 55,84 1,2 66,38 64,25 3,3 70,31 69,74 0,8

Capital 76,10 73,81 3,1 61,33 60,78 0,9 79,25 75,14 5,5 81,34 80,79 0,7

Coast         64,45 63,67 1,2 - - - 48,64 50,54 -3,8 74,98 73,70 1,7

Inland 49,46 49,93 -0,9 44,59 44,20 0,9 48,95 49,67 -1,4 52,10 52,64 -1,0

OVERNIGHT 
STAYS

29.089 100 27.316 100 6,5 4.308 100 4.648 100 -7,3 7.671 100 7.353 100 4,3 17.110 100 15.315 100 11,7

National 23.403 80 23.122 85 1,2 3.360 78 3.969 85 -15,3 6.214 81 5.807 79 7,0 13.829 81 13.346 87 3,6

Foreigners 5.686 20 4.194 15 35,6 948 22 679 15 39,6 1.457 19 1.546 21 -5,8 3.281 19 1.969 13 66,6

ENTRY OF
TRAVELLERS

10.927 100 10.366 100 5,4 1.750 100 2.077 100 -15,7 2.934 100 2.854 100 2,8 6.243 100 5.435 100 14,9

National 9.001 82 8.973 87 0,3 1.518 87 1.929 93 -21,3 2.444 83 2.322 81 5,3 5.039 81 4.722 87 6,7

Foreigners 1.926 18 1.393 13 38,3 232 13 148 7 56,8 490 17 532 19 -7,9 1.204 19 713 13 68,9

AVERAGE
STAY

2,66 2,64 0,8 2,46 2,24 9,8 2,61 2,58 1,2 2,74 2,82 -2,8

OCCUPANCY 
LEVEL
BY PLACES

23,53 22,34 5,3 16,47 17,33 -5,0 19,71 19,06 3,4 29,22 26,93 8,5

OCCUPANCY 
LEVEL
BY ROOMS

25,32 24,53 3,2 18,03 19,38 -7,0 21,87 20,96 4,3 31,06 29,55 5,1

Source: EUSTAT. Survey on Tourist Establishments of the Basque Country (EETR)
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For further information: 
Basque Statistics Office  
C/ Donostia-San Sebastián, 1 01010 Vitoria-Gasteiz 
Tel: +34-945-01 75 00 Fax:+34-945-01 75 01 E-mail: eustat@eustat.es  
Contact: Gerardo Pérez Aja 
Tel:+34-945-01 75 06 Fax:+34-945-01 75 01  
Further press releases on EETR - Survey on Tourist Establishments of the Basque Country  
Databank on EETR - Survey on Tourist Establishments of the Basque Country 
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