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45.9% of the Basque population aged over 14 used the
Internet in the second quarter of 2007

Over half the population can access the Internet from home

The number of Internet users aged over 14 in the A.C. of the Basque Country stands at around
843,600 in the second quarter of 2007, which is 45.9% of the Basque population in this age
bracket as a whole, according to data prepared by Eustat. This percentage is up by 10%
compared to the fourth quarter of 2006.

By province, the greatest increase was in Bizkaia, 11.7% up on the fourth quarter of 2006, which
moved into first place in terms of the percentage of Internet users, with 46.4%. Gipuzkoa, with an
increase of 7%, had 46% of the Internet users in the last three months. Alava increased by 11.2%,
up to 43.7%, the percentage of the population aged over 14 that uses the Internet.

Users aged 65 and over is up by 51.1%

In terms of age, 88.4% of the young people aged 15 to 24 have gone online during the second
guarter of 2007, 5.3% more than in the fourth quarter of 2006. Special mention should be made of
users aged 65 and over, which increased by 51.1%, and those between 55 to 64 and over, with an
increase of 17.9%, even though the absolute number of users is relatively low, with these age
brackets accounting for just 8.6% of the total.

Graph 1. Evolution of the Population aged 15 and over by access to ICT equipment in the
home per quarter 1999-2007. %
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Gender gap among Internet users decreases

The so-called gender gap, which had increased to 7.2% in the fourth quarter of 2006, was down to
5.6% in the second quarter of 2007. Therefore, with respect to the population aged 15 and over,
male Internet users represent 48.8% of the male population and 43.2% in the case of women. Out
of all the people using Internet in the second quarter of 2007, 51.7% were men compared to 48.3%
of women.

In terms of activity, 96% of the student population uses Internet, while that figure drops to 62% of
the working population and 15% of the unemployed and inactive population. The largest increase
with respect to the fourth quarter of 2006, with a 24.1%, was among the unemployed and inactive
population. In the case of the working population, the percentage increased by 9.3% and the by
4.2% for the students.

On the other hand, the number of people connecting from home increased by 14.8% and nearly
80% of the users connect from home. The number of people accessing from work centres (+8.6%)
and from educational centres (+5.7%) also increased. However, access to Internet from other
locations - Internet cafes, hotels, leisure spaces,... - has fallen by 20.2%.

The average length of the last Internet connection increased by 7.3 minutes

An increase of the average length of the last Internet connection could be seen to have increased
by 7.3 minutes, which rose from 45.7 minutes in the fourth quarter of 2006 to 53 minutes in the
second quarter 2007.

28.2% of the Internet users over 14 years old bought products or services online in the last
quarter.

The number of people that made purchases through the Net has risen dramatically. In the second
guarter of 2007, 50,200 people more shopped online, which means that nearly 238,000 users that
have purchased something online. This figure is up 26.7% with respect to the fourth quarter of
2006.

The number of Basque households with access to ICT equipment continues to increase

The number of Basque households with Information and Communication Technologies equipment
continues to increase. In the second quarter of 2007, 55.1% of the households in the A. C. of the
Basque Country had a computer, which was 5.4% up on the fourth quarter of 2006 and 9.5% more
with respect to the same quarter in the previous year.

With respect to Internet access, there are slightly over 346,000 families, 43.4%, which have access
to this service, which, therefore, means that there are 26,600 new families (8.3%) with Internet
connections in the second quarter of 2007. In annual terms, there were 12.5% more households
with access to Internet than in the same quarter for the previous year. The number of people
aged over 14 with access to the Net grew by 55,300 people, up three percentage points, which
brings the total potential users in the household up to over 962,000 people.

The mobile phone is present in 86.9% of households, alongside the landline, which remains in
92.4% of them. If we refer to the population aged 14 and over, the percentage that owns a mobile
phone comes to 92.4%, 1.1 percentage points more than in the fourth term of 2006.
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Table 1. Information Society Survey (ESI-Families)

Variation on same
quarter the previous
year

Variation on 4th

2nd quarter 2007 quarter 2006

Thousand % Thousand * P.P. Thousand * P.P.

HOUSEHOLD EQUIPMENT

FAMILIES 798,0 100,0
PC 439,4 55,1 22,4 2,1 38,3 3,6
Mobile phone 693,2 86,9 19,5 1,3 49,6 4,2
Internet 346,2 43,4 26,6 2,8 38,6 3,9
With children 269,8 63,0 18,8 4,6 20,1 5,0
With sole partner 45,9 27,1 3,6 1,6 10,6 5,5
Of sole individuals 30,5 15,2 4,1 1,4 7,8 2,9
POPULATION AGED 15 AND OVER 1.838,6 100,0
PC 1.189,0 64,7 34,3 2,0 59,6 3,4
Internet 962,2 52,3 55,3 3,0 78,2 4,3
Pay TV 409,0 22,2 83,9 4,5 173,6 9,4
TDT Terristrial Digital Television 299,1 16,3 141,0 7,7 208,3 11,4
Video 1.318,4 71,7 26,6 1,5 -24,7 -1,2
DVD 1.404,6 76,4 69,2 3,9 124,0 6,9
Mobile Phone 1.696,2 92,3 18,2 1,1 50,2 2,9
INTERNET USERS 843,6 45,9 77,2 4,3 88,5 4,9
Men 435,9 48,8 30,2 3,5 42,7 4,9
Women 407,7 43,2 47,0 5,1 45,9 5,0
Alava 113,8 43,7 11,5 4,3 4,5 1,6
Bizkaia 460,7 46,4 48,1 4,9 64,0 6,5
Gipuzkoa 269,1 46,0 17,6 3,2 20,1 3,7
15-24 years 174,4 88,4 8,7 5,3 8,4 7,4
25-34 years 244.8 73,8 9,8 4,1 19,7 7,3
35-44 years 208,2 60,4 28,8 8,4 29,6 8,1
45-54 years 143,4 46,2 16,3 5,0 14,3 4,8
55-64 years 59,4 22,9 9,0 3,2 10,8 3,7
65 and over 13,3 3,4 4,5 1,2 5,5 1,4
Students 147,4 95,7 5,9 2,1 1,1 6,4
Employed 583,9 61,8 49,5 6,4 67,8 6,5
Inactive and unemployed 112,3 15,2 21,8 2,7 19,7 2,8
Access at home 669,3 79,3 86,2 3,2 96,6 3,5
Access at place of work 369.,4 43,8 29,3 -0,6 38,5 0,0
Access at place of study 109,6 13,0 5,9 -0,5 1,4 -1,3
Access elsewhere 60,4 7,2 -15,3 -2,7 -1,9 -1,1
Surf in Basque 172,9 20,5 4,3 -1,5 6,8 -1,5
Surf in Spanish 836,0 99,1 71,9 -0,6 89,8 0,3
Surf in English 159,6 18,9 -18,9 -4,4 9,9 -0,9
Have purchased on the Internet 237,9 28,2 50,2 3,7 80,3 7,3
Average length of last connection 53,0 7,3 4,8

* DIF. P.P. = Difference in percentage points
Source: EUSTAT

For further information:

Euskal Estatistika-Erakundea / IBasque Statistics Office

C/ Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz

TIf:+34-945-01 75 00 Fax:+34-945-01 75 01 E-mail: eustat@eustat.es
Contact: Pilar Martinez Roll6n

TIf:+34-945-01 75 36 Fax:+34-945-01 75 01

Online press releases: www.eustat.es

Databank: www.eustat.es/bancopx/english/indice.asp
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