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SURVEY ON THE INFORMATION SOCIETY-FAMILIES 2" quarter 2006

9.2% increase in the number of Internet users in
the first six months of 2006

Two out of every three new Internet users are women

The number of Internet users in the A.C. of the Basque Country has increase by
63,900 persons, 9.2%, over the second quarter of 2006, reaching a figure of 755,100
persons as Internet users, 3.4 percentage points more than in the fourth quarter of
2005, according to Eustat data. With their incorporation to the web, 41% of the
population aged 15 and over have connected to the Internet over the last three months.

This increase in Internet users applies above all to women, persons aged between 25
and 34 years and workers. On the one hand, it is the group of workers who contribute
mostly to the census of Internet users: 47,600 persons; on the other, there is a gain of
21,400 users aged between 25 and 34. Furthermore, two out of every three new
Internet users —67%— are women, by which the gap between sexes fell from 7.8
percentage points to 5.7.

Evolution of the population aged 15 and over by access to ict equipment in the
home per quarter. 1999-2006.%
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With regard to the evolution by provinces and parallel to the growth over the last six

months in connections to the Internet in the home, the number of users increased
considerably more in Bizkaia, as two out every three new years are from this province.
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However, Gipuzkoa continues to lead the rates of users with 42.3% and a increase of
2.1 percentage points, followed by Alava with 42.1% and an increase of 3.9 points.
Bizkaia, with a 4 percentage point increase in Internet users, continues to have the
lowest rate, 39.9%.

Internet users access the Internet mostly from their own home

The percentage of Internet users that access the Internet from the home, 75.8%, is the
highest among Internet users in the whole of the State, although in the second quarter
of 2006 the rate of growth remains stable. The second place of use of the Internet is
the work place, with 43.8%.

2 percentage point increase in the percentage of Internet users that use Basque
to surf the Internet during the second quarter of 2006

While in the fourth quarter of 2005 20% of Internet users surfed the Internet in Basque,
in the first quarter of 2006 this percentage rose to 22%, corresponding to 166,100
Internet users that used Basque to surf around the Internet.

Notable increase in the average length of the last connection by slightly more then 2
minutes, rising form 46 minutes in the fourth quarter of 2005 to 48.2 minutes in the
second quarter of 2006.

The percentage of Internet users that carried out Internet purchases remains
stable

20.9% of Internet users, i.e. 157,600 persons have made a purchase on the Internet in
the second quarter of 2006, 300 persons fewer than in the fourth quarter of 2005. We
can see, therefore, a slight reduction in the percentage of Internet users that
purchased on the internet with regard to the fourth quarter, which may be due, among
other causes, to the seasonal nature of this variable. Compared with the same quarter
the previous year, there was an increase of 13,100 persons, which represents 0.2
percentage points more than the percentage of Internet users that purchase through
the web.

Continuous increase in access to ITC equipment such as the personal computer,
Internet and mobile phone in the A.C. of the Basque Country over the second
quarter of 2006

The presence of Information and Communication Technology equipment continues to
spread in Basque households. Half of Basque families, 51.5%, have a computer in the
home. At the same time, access to a computer among the population aged 15 and over
came to 61.3% in the A.C. of the Basque Country and increased by 1.2 percentage
points with regard to the fourth quarter of 2005.

21,200 families more can access the Internet from their homes, 7.4% more than in the
4™ quarter of 2005 and 13.1% more than in the same quarter of the previous year. At
the same time, the population aged 15 and over with access at home to the Internet
grew in the first six months of 2006 by 54,800 persons —2.9 percentage points—,
reaching 884,000 persons as potential Internet users in the home. Thus, 48% of people
now have this equipment in their homes in the A.C. of the Basque Country.
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Continuous increase in access to mobile phones in the household and in the second
quarter of 2006 there were 18,300 new potential users, i.e. 89.4% of the population
aged 15 and over resident in the A.C. of the Basque Country have this equipment.
More people in Alava than the average for the A.C. of the Basque Country have a
mobile phone, 91.5%, followed by Bizkaia and Gipuzkoa, with 89.7% and 87.8%,
respectively.

Families and population by new information and communications technology
equipment.

2nd quarter 2006 Variation on 4th Variation on.same
quarter 2005 quarter the previous year
Thousand % Thousand *P.P. Thousand *P.P.

FAMILIES 778,1 100,0
PC 401,1 51,5 12,2 1,4 23,3 1,8
Mobile phone 643,6 82,7 12,5 15 35,2 2,7
Internet 307,6 39,5 21,2 2,6 35,7 3,8
With children 249,7 58,0 17,8 4,5 33,0 7,3
With sole partner 35,3 21,6 4.8 2,6 54 4.9
Of sole individuals 22,7 12,3 -1,3 -0,9 -2,6 -4,1

POPULATION AGED 15 AND OVER 1.842,0 100,0
PC 1.129,4 61,3 24,2 1,2 33,2 1,7
Internet 884,0 48,0 54,8 2,9 80,7 4,3
Pay TV 235,4 12,8 63,7 3,5 44,9 2,4
Video 1.343,1 72,9 -24,9 -15 -50,7 -2,9
DVD 1.280,6 69,5 64,5 3,4 126,5 6,7
Mobile Phone 1.646,0 89,4 18,3 0,9 45,2 2,3
INTERNET USERS 755,1 41,0 63,9 34 56,2 3,0
Men 393,2 43,9 20,9 2,3 21,8 2,4
Women 361,8 38,2 42,9 4,4 34,3 3,5
Alava 109,3 42,1 10,7 3,9 10,3 3,7
Bizkaia 396,7 39,9 40,1 4,0 35,5 3,6
Gipuzkoa 249,0 42,3 13,0 2,1 10,3 1,6
15-24 years 166,0 81,0 1,0 2,5 -1,9 3,6
25-34 years 225,1 66,5 21,4 6,8 17,2 4,3
35-44 years 178,6 52,3 16,2 51 14,9 5,2
45-54 years 129,1 41,4 17,4 4.4 19,6 5,6
55-64 years 48,6 19,2 8,4 3,2 7,7 2,6
65 and over 7.8 2,0 -0,4 -0,1 -1,2 -0,3
Students 146,3 89,3 1,9 1,8 9,0 0,3
Employed 516,1 55,3 47,6 57 54,4 53
Inactive and unemployed 92,6 12,4 14,4 1,7 -7,4 -0,7
Access at home 572,7 75,8 48,6 0,0 63,6 3,0
Access at place of work 330,9 43,8 41,0 1,9 38,1 1,9
Access at place of study 108,2 14,3 7,6 -0,2 6,5 -0,2
Access elsewhere 62,3 8,3 -1,9 -1,0 -11,7 -2,3
Surf in Basque 166,1 22,0 27,6 2,0 23,5 1,6
Surf in Spanish 746,2 98,8 60,2 -0,4 58,7 0,4
Surf in English 149,7 19,8 12,4 -0,1 -8,3 -2,8
Have purchased on the Internet 157,6 20,9 -0,3 -1,9 13,1 0,2

Average length of last connection 48,2 2,2 -3,0

* DIF. P.P. = Difference in percentage points

Source: EUSTAT
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For further information:

Euskal Estatistika-Erakundea / Instituto Vasco de Estadistica

C/ Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz

Tel:+34-945-01 75 00 Fax:+34-945-01 75 01 E-mail: eustat@eustat.es

Contact: Pilar Martinez Rollén

Tel:+34-945-01 75 36 Fax:+34-945-01 75 01

Press releases on the Internet: www.eustat.es

Data bank: www.eustat.es/bancopx/spanish/indice.asp
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