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Expenditure on social services grew by over 11% 
in 2004 

 
The contribution by the public administration represented 70% of 
expenditure 
 
Expenditure on social services in the A.C. of the Basque Country reached the figure of 
1,196 million euros in 2004, 11.5% more than the year before, which represented  
2.2% of the Basque GDP, according to Eustat data. Average expenditure per inhabitant 
came to 562 euros, 393 of which came from public funds. 
 
By provinces, the increase in expenditure was 8% in Álava, 13% in Bizkaia and 11% in 
Gipuzkoa. In terms of per capita, Álava maintained higher expenditure than the rest, 
with an average of 686 euros per inhabitant, compared to 547 for Gipuzkoa and 482 for 
Bizkaia. 
 

Graph: Evolution of expenditure per inhabitan ton social services  
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Source: EUSTAT  
 
The effort made by the different public administrations came to 838 million euros, 70% 
of expenditure, while the remaining 30% came from the private sector. 169 million 
euros were contributed by user in exchange for services received and represented 
14% of current expenditure. 
 
The sector employed 2.2% of all employees 
 
20,600 people were directly employed in the group of social services, 2.2% of 
employees, 68% of which were women. If, in addition, we take into account the 
existence of subcontracted direct care personnel, whose dedication is equivalent to 

Page 1(3) 
 



 
 
 
 Social Services: Institutions and Centres 2004 

  

EUSKAL  ESTATISTIKA  ERAKUNDEA 
INSTITUTO VASCO DE ESTADÍSTICA 

4,400 jobs in full dedication, the employment increases by 21%. Half of the 
subcontracted personnel work in the home aid service.  
 
Social services also involved an important volume of voluntary workers, which in 2004 
came to 15,608 persons, 13.0% more than the year before, and who worked selflessly 
in the sector.  
 

Table 1: Evolution of the main figures  
 

2004 2003 Δ% 04/03
Expenditure (thousand Euros) 1.196.320 1.073.054 11,5
- Current expenditure 876.216 786.287 11,4
- Transfers to families 270.046 232.086 16,4
- Capital expenditure 50.057 54.681 -8,5
Expenditure/Inhabitant (Euros) 562,0 506,1 11,0
Expenditure/GDP. (%) 2,2 2,2 3,6
Finance 
- Public finance 837.714 741.894 12,9
- Private finance 358.606 331.160 8,3
Human Resources
Total personnel 36.221 32.657 10,9
- Own personnel 20.613 18.855 9,3
- Volunteers 15.608 13.802 13,1
Material Resources
- No of bodies 1.304 1.266 3,0
- No of centres 2.512 2.388 5,2
- No of homes 715 666 7,4
- Places in homes 19.596 18.750 4,5  

 
Source: EUSTAT  

 
Expenditure earmarked to the whole of the population rose by 18% 
 
Bearing in mind the population groups at which the social services are aimed, care for 
the general population and care for the elderly stand out as areas to which a larger 
quantity of resources must be earmarked, as between the two of them they account for 
68% of expenditure. 
 
Resources earmarked for the whole of the population represented 38% of total 
expenditure. The amount is important as is the increase in transfers to families, where 
we find the programmes of Basic Income, with 125 million euros (+16%) and other 
transfers, with 62 million euros (+67%), mainly for direct economic aid for children  and 
aid for the victims of the Franco regime. 
 
Social services attended to 9% of persons aged 65 and over 
 
Residential services, day care centres and home care constituted the main areas of 
action by the social services for the elderly, an ever growing population groups, 
growing older and ever more dependant.  
 
With an offer of 14,430 places at residences and community dwellings, a coverage of 
3.7 places for every 100 persons aged 65 and over was reached, a similar figure to that 
for the whole of the State. Over the last ten years there has been an increase in the 
offer with an annual rate of 4% (+4,792 places). 72% of these places were offered by 
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Table 2: Evolution and distribution of expenditure by tu

the Public Administration, 41%  belonging to the public sector and the remaining 31% 
at private subsidized places. 
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of places by four over the last decade (14% inter-annual).  
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The elderly, with a total of 17,800 attended in their own home (5 out of every 100 
elderly), constituted 90% of home aid service users. During the last ten years there has 
been an increase in the number of users of this service to an annual average of 8%. 

The elderly, with a total of 17,800 attended in their own home (5 out of every 100 
elderly), constituted 90% of home aid service users. During the last ten years there has 
been an increase in the number of users of this service to an annual average of 8%. 
  
The expenditure for this service came to 57.8 million euros (15% more than the year 
before) which represents an average annual cost of 3,036 euros per user and was 
funded mostly by the public sector (90%). 

The expenditure for this service came to 57.8 million euros (15% more than the year 
before) which represents an average annual cost of 3,036 euros per user and was 
funded mostly by the public sector (90%). 
  

Table 2: Evolution and distribution of expenditure by tuy  
 

2004 2003 Δ% 04/03
Expenditure (thousand current 
Euros) 1.196.320 1.073.054 11,5

General population 458.008 388.093 18,0
- Transfers to families 265.593 227.127 16,9
Infancy-Youth 38.221 34.003 12,4
- Homes 29.048 25.567 13,6
The Aged 345.852 335.921 3,0
- Homes 296.983 287.724 3,2
Differently abled 286.076 253.904 12,7
- Homes 43.533 42.345 2,8
- Occupational Centres and C.E.E (1) 189.707 162.335 16,9
Women 6.446 5.817 10,8
Marginalized 61.717 55.317 11,6

(1) Special Job Centres  
 

Source: EUSTAT  
 
 
For further information: 
Euskal Estatistika-Erakundea / Instituto Vasco de Estadística 
C/ Donostia-San Sebastian, 1  01010 Vitoria-Gasteiz 
Tel:+34-945-01 75 00  Fax:+34-945-01 75 01  E-mail: eustat@eustat.es
Contact: Martín González Hernández 
Tel:+34-945-01 75 49  Fax:+34-945-01 75 01  
Press releases on the Internet: www.eustat.es
Banco de datos: www.eustat.es/bancopx/spanish/indice.asp
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