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SURVEY ON THE INFORMATION SOCIETY-FAMILIES 2" quarter 2005

The number of Internet users came to 700,000
during the second quarter of 2005

The number of Internet users purchasing through the net increased by 6.3
percentage points

The second quarter of 2005 saw the number of Internet users in the A.C. of the Basque
Country rise by 41,500 to reach a total of 700,000 people using the Internet, 2.2
percentage points more than during the fourth quarter of 2004 and 3.4 more than the
same quarter of the previous year, according to Eustat data. This increase means that
38% of the population aged 15 or over connected to the Internet in the last three
months.

This increase in Internet users was partly because of the increase of 26,900 mature
users —aged between 45 and 64—; and partly due to people in work, who were the
group contributing most to the number of Internet users in the survey: 40,600.
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Internet users mainly went online from their own home

The percentage of Internet users going online from their own home, 72.8%, is among
the highest in the State, although this growth pattern levelled off in the second quarter
of 2005, growing by a mere 1.1 per cent.

Gipuzkoa headed the user rates with 40.7% and growth of 5.7 per cent, followed by
Alava with 38.5% and a 1.1 per cent rise. Bizkaia, with an increase of 0.5 per cent in
the number of Internet users, had the lowest rate, 36.3%.

There was a 4.8 per cent rise in the percentage of Internet users employing
Basque to surf the Web during the second quarter of 2005

Whereas 15.6% of Internet users had surfed the Web using Basque in the fourth
quarter of 2004, the first quarter of 2005 saw this percentage rise to 20.4%, making
almost 143,000 Internet users who employed Basque to move around the Internet.

A decrease of around 9 minutes was noticed in the average length of the last
connection, going from 1 hour in the fourth quarter of 2004 to 51.2 minutes in the
second quarter of 2005.

20.7% of Internet users, which is to say just over 144,600 people, made some
type of purchase through the Internet in the second quarter of 2005

This increase in purchases through the Internet could be linked, among other causes,
to the perception of the security of payment through the Internet, since in the fourth
quarter of 2004, 55% of Internet users felt very or quite secure when making some
payment through the Internet, the second quarter of 2005 saw this percentage rise to
76.4%.

The access to new technology and communication equipment continued to rise
in the A.C. of the Basque Country during the second quarter of 2005

The use of computers among the population aged 15 or over came to 59.6% in the
A.C. of the Basque Country and rose 3.4 percentage points in relation to the fourth
quarter of 2004, with over 50% of Basque families owning a home computer.

The population aged 15 or over with access to the Internet in the second quarter of
2005 rose by 73,500 people —4 percentage points—, topping the 800,000 mark for the
first time. This meant that 43.7% of people in the A.C. of the Basque Country were
now in possession of this type of equipment.

The number of people with access to a mobile telephone continued to grow and in the
second quarter of 2005 there were 6,000 potential new users. The amount of people in
Alava with this type of equipment was above the average for the A.C. of the Basque
Country, with 90%, followed by those from Bizkaia and Gipuzkoa, with 87% and 86%
respectively.
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SURVEY ON THE INFORMATION SOCIETY (ESI-FAMILIES)

2nd quarter 2005 Variation on 4th quarter| Variation on‘same quarter
2004 the previous year
Thousand % Thousand *P.P. Thousand *P.P.
HOUSEHOLD EQUIPMENT
FAMILIES 760,9 100,0

PC 383,1 50,3 15,2 1,9 22,1 2,7
Mobile phone 607,4 79,8 3,7 0,3 19,0 2,2
Internet 276,7 36,4 16,6 2,2 22,1 2,8
With children 223,0 51,4 12,7 3,0 13,6 3,7
With sole partner 25,8 16,7 0,4 0,1 1,0 -0,3
Of sole individuals 27,9 16,1 3,4 1,9 7,4 4,3
POPULATION AGED 15 AND OVER 1840,1 100,0 0,0 100,0
PC 1097,3 59,6 62,1 3,4 56,5 3,0
Internet 804,1 43,7 73,5 4,0 65,5 3,6
Pay TV 190,6 10,4 28,5 1,6 32,0 1,8
Video 1394,9 75,8 -32,3 -1,7 -60,8 -3,3
Mobile Phone 1602,0 87,1 6,0 0,4 17,6 1,0
INTERNET USERS 699,9 38,0 41,5 2,2 63,2 3,4
Men 3717 41,5 23,7 2,6 30,9 3,4
Women 328,2 34,7 17,8 1,9 32,3 3,4
Alava 99,2 38,5 31 1,1 6,6 2,4
Bizkaia 361,8 36,3 55 0,5 28,1 2,8
Gipuzkoa 239,0 40,7 33,0 5,7 28,7 4,9
15-24 years 168,9 77,4 -1,7 1,8 -14,7 0,7
25-34 years 207,9 62,2 8,0 3,7 27,0 8,6
35-44 years 163,7 47,1 8,4 1,9 21,8 53
45-54 years 109,6 35,9 15,2 3,9 17,7 4,6
55-64 years 40,9 16,6 11,7 4,9 10,6 4,2
65 and over 9,0 2,3 0,0 0,0 0,9 0,2
Students 138,0 89,0 -13,1 0,9 -20,4 -0,2
Employed 461,8 50,0 40,6 3,4 45,2 4,1
Inactive and unemployed 100,1 13,1 13,9 1,8 38,5 4,9
Access at home 509,8 72,8 37,7 1,1 42,8 -0,6
Access at place of work 292,9 41,8 6,1 -1,8 13,6 -2,1
Access at place of study 102,2 14,6 -12,1 -2,8 -20,8 -4,7
Access elsewhere 74,2 10,6 -7,9 -1,9 -5,3 -1,9
Surf in Basque 142,9 20,4 39,9 4,8 41,7 4,5
Surf in Spanish 688,5 98,4 32,0 -1,3 54,5 -1,2
Surf in English 158,2 22,6 -30,2 -6,0 10,7 -0,6
Have purchased on the Internet 144,6 20,7 49,8 6,3 56,0 6,8

Average length of last connection 51,2 9,1 -5,0

* DIF. P.P. = Difference in percentage points

Source: EUSTAT

For further information:

Euskal Estatistika-Erakundea / Instituto Vasco de Estadistica
C/ Donostia-San Sebastian, 1 01010 Vitoria-Gasteiz
Tel:+34-945-01 75 00 Fax:+34-945-01 75 01 E-mail: eustat@eustat.es

Contact: Pilar Martinez Rollén

Tel:+34-945-01 75 36 Fax:+34-945-01 75 01
Press releases on the Internet: www.eustat.es
Data bank: www.eustat.es/bancopx/spanish/indice.asp
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