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SURVEY ON THE INFORMATION SOCIETY (ESI FAMILIES) 2" quarter 2002

8% RISE IN THE NUMBER OF PERSONS CONNECTED TO THE
INTERNET AT HOME IN THE FIRST SIX MONTHS OF 2002

DECREASES, HOWEVER, IN THE INTERNET GROWTH RATE WITH REGARD TO
2001, AND IN THE NUMBER OF HOME PCS

In the first half of the year, according to data obtained by the EUSTAT for the second
quarter of 2002, 37,000 persons aged 15 and over —8%- obtained access to the
Internet at home. In 2001, a year of considerable growth, the six monthly growth rate
came to over 6 percent, this rate falling to 2 percent in the first six months of 2002. In
addition, slightly under 12,000 persons installed a computer at home for the first time.
This means that compared with the evolution in Internet connections, most of those

who bought new equipment did so to substitute or complement old equipment.

EVOLUTION OF THE POPULATION AGED 15 AND OVER BY ACCESS TO ICT
EQUIPMENT IN THE HOME PER QUARTER. 1999-2002.%
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91% of those who live in families with children own a mobile phone.

Almost four in five persons own a mobile phone —77.2%-, two percent growth with
regard to the 4" quarter of 2001. The rate of growth also fell, as growth in the year
2001 was around five percent every six months. This equipment appears to have

stabilised among persons in families with children, with a penetration rate of 91%, while
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the rate grew 16% in the last semester among persons who live in isolation or in
families with no nucleus —with a rate of 35% and 18% among couples with no children
at home —a penetration rate of 59.5% -.

With regard to the number of persons in homes with access to the Internet, the A.C. of
the Basque Country —with 29%- is above the rates for Spain —23%- and even France —
26%-. However, it is still 7 percent below the European average —36.1%- and at half

the rate of countries like Sweden —64%-, Holland or Denmark —59%-.

In addition, 31% of Alaveses aged 15 and over have access to the Internet at home, as
do 29% of Gipuzcoanos and 28% Vizcainos. These figures represent 13% growth in
the last semestre in Alava, 11% in Gipuzkoa and 4% in Bizkaia.

With regard to PCs and mobile phones, Alaveses show better rates: 52% for the former
and 79% the latter, with growth of almost 5% in both cases. Access to PCs for the
other Provinces is similar for both —around 48%-, while with regard to mobile phones
Vizcainos have a similar rate to Alaveses with 78%, and Gipuzcoanos are slightly
behind with 75%. The number of persons with access to a PC at home grew almost 2%
in Gipuzkoa and hardly varied for the number of Vizcainos, who also had, however, the

highest rate of renewal or upgrading of equipment in the family.
4.4% growth in the number of Internet users in the first six months of 2002.

Parallel to the decrease in the rhythm of access to PCs and Internet at home, there
was also a slow down in the growth in the number of Internet users —4.4%-, whereas it

was 19% in the second semester of 2001, it had been 26% in the first.

The proportion of users excluding those who connect sporadically —monthly or more
often— came to 28.5%, point eight percent below the last data offered by the EGM
(average from October 2001 to May 2002), which placed the A.C. of the Basque

Country at the head of the ranking of Internet users in the whole of Spain.

10.4% increase in Internet users who purchase through the Internet

Although there was a slight fall in the number of Internet users enquiring about e-
commerce (-3%), the number who made a purchase grew 10.4%, which represents a
total of almost 100,000 Internet users.
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SURVEY ON THE INFORMATION SOCIETY (ESI-FAMILIES)

Variation on ath Variation on same
2nd quarter 2002 quarter the previous|
quarter 2001
year
Thousand % Thousand % Thousand %

EQUIPMENT IN THE HOME

FAMILIES 727.4] 100,0

PC 3214 44,2 10,1 0,7] 32,9 3,4
Mobile Phone 524,9 72,2 26,6 2,6 77,7 38,3
Internet 1911 26,3} 18.7 2,2 55.4 6.9
With children 1594 36,4 12,3 3,1 43,6 10,4
Couple alone 19,7] 13,1 49 2,6] 8,3 4.5
Isolated individuals 12,0 8,6 1,5 0,7] 3,5 2,4
POPULATION AGED 15 AND OVER 1811,4} 100,0}

PC 883,5) 48,8 11,8 0,8] 67,1 3,6
CD-ROM 803,6] 444 -9,8 -0,5 57,7 3,1
Internet 519,9 28,7l 37,2 2,1 140,0f 7,1
Pay TV 2419 13,4 -18,0 -0,9 -14,4 -0.4
Video 1407,9 77,7 -36,4 -2,0 9,0 0,3
Mobile Phone 1398.9 77.2 35,9 2.0 136.0f 7.3
INTERNET USERS 552,7| 30,5 23,3 1,3 108,1 59
Men 305,5 34,8 20,4 2,4 61,8 6,9
Women 247 1 26,5 2,7 0,3 46,2 5,0
Alava 78,7 31,4 54 2,1 18,0 6,9
Bizkaia 297,3] 30,3 -0,3 0,0 63,4 6.4
Gipuzkoa 176,7] 30,4 18,2 3,1 26,7 4,9
15-24 years 168,8 73,6 -9,3 3,1 13,6 8,7
25-34 years 171,2] 50,0 11,9 3,4 32,1 9,3
35-44 years 119,9 36,4 10,8 3,3 32,8 10,0
45-54 years 63,9 22,2 18 0,4 18,6 6,4
55-64 years 22,0 9,4 4,2 1,6 7,5 3,1
65 and over 6,9 1,8 3,8 1,0 3,4 0.9
Students 161,1 82,4 45 -0,1 21,4 11,1
Employed 332,8] 38,3 16,0 1,1 73,6 7,0
Inactive and unemployed 58,7 7,8 2,7 0,5 13,0 2,0
Access at home 348,3] 63,0 25,1 1,9 103,7 8,4
Access at place of work 2434 44,0 19,6 1,7] 56,9 2,1
Access at place of study 121,9 22,1 -2,3 -1,4 21,0 -0,4
Access elsewhere 1131 20.5 322 5.2 33.9 2.9
Surf in Basque 82,3 14,9 -22,8 -5,0 -10,4 -6.4
Surf in Spanish 551,8 99,9 253 0,5 115,2 1,7
Surf in English 221,0 40,0 -17,7 -5,1 42,7 -0,1
Have enquired about e-commerce 119,2 21,6 -3,6 -1,6] 25,3 0,5
Have purchased on the Internet 98.6] 17.8 93 0.9 35,3 3.9
Average length of last connection 50,2 minutes -3,9 minutes -3,3 minutes

Source: Eustat

Data in the Survey on the Information Society and families is subject to sampling errors derived from the use of a
sample of 3,750 families and 4,800 individuals per quarter. The sampling errors are available at the Eustat to any

interested parties.

For further information:

Euskal Estatistika-Erakundea / Instituto Vasco de Estadistica

C/ Donostia-San Sebastian, 1. 01010 Vitoria-Gasteiz

Tel:+34-945-01 75 00. Fax:+34-945-01 75 01. E-mail : eustat@eustat.es
Contact person: Jesus Rodriguez Marcos

Tel:+34-945-01 75 31. Fax+34-945-01 75 01.
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