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SURVEY ON THE INFORMATION SOCIETY (ESI-FAMILIAS) 4" quarter 2001

INTERNET CONNECTIONS IN THE HOME GREW 86%
IN THE YEAR 2001

Three in every four persons already have mobile phones in the family
environment

According to data obtained in the fourth quarter of 2001 referring to the Information
Society, we can see that the level of penetration of ICT elements—Information and
Communication Technology- in the home continues to rise. Therefore, almost half the
population aged 15 and over has access to a personal computer, 15% more than a
year before. Access to the Internet has grown at an even higher rate: an 86% increase
in a year, 223,000 persons with new access to the Internet at home. The process of
replacing old equipment shows the difference in the rate of growth of connections to
the Internet and the evolution of PCs in households.

EVOLUTION OF THE POPULATION AGED 15 AND OVER BY ICT EQUIPMENT IN THE
HOME BY QUARTER. 1999-2001.%
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At the end of 2001, 75% of the population had a mobile phone in the home, 15% more
than the year before, surpassing the most optimistic forecasts. Although the highest
growth for this element occurred in 2000, it has continued to grow constantly, but at a

slower rate.
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Growing disparity in access to the Internet between social groups

With regard to access to the Internet by different social groups, the distance continues
to grow between groups made up of persons with higher education studies, students or
young persons, with regard to groups made up of persons aged 65 and over, persons
without a family nucleus or isolated or with primary studies. Thus, the latest data
indicate that the so-called digital gap is growing in the favour of social groups with
higher academic studies, as the increase is sharper among these than among the rest
of the Internet access groups.

In the last six months of the year 2001, the internet penetration rate for the group with
university studies grew from 41% to 50%. However, the group made up of persons with

primary level studies hardly varied, rising from 10.4% to 11,3%.

Evolution of the social ranking of Internet users (% on the corresponding
group). 2000-2001 by quarers.

60
50
40 011 2000
@ IV 2000
30 = I 2001
20 w IV 2001
10 4i
. | | | | O ool ol
Higher Students 15- With A.C. Inactive Alone Primary 65 and over

children Euskadi

Source: Eustat

In the year 2001 the number of Internet users rose 57%, exceeding the half

million

In the fourth quarter of 2001 there were 529,000 Internet users, representing 29% of
the population aged 15 and over. Besides the sharp growth in Internet in the
household, the increase in the number of Internet users is also due to new users that
despite having access, whether in the place of study or work, did not use it and have
since started to do so. In the fourth quarter of 2000 only 55% of those with access to
the Internet in their place of work used it, this figure a year later rose to 71%. Among
students this figure grew from 69% to 81%.
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Internet users interest in information on the Web on Consumer rights and

administrative services for citizens multiplied

Although the star subjects on the Internet are still travel, libraries and news, interest
has grown more over the past year in consumer rights and administrative services for
citizens, with 20 percent increase for each. They are followed by job searches, with an
18 percent increase and, in fourth place, banking and finance with a 15 percent rise. In
the latter case the number of users expressing interest grew from 137,000 to 285,000.

One in six Internet users made purchases on the Web

In a year the number of Internet shoppers multiplied by over 2, reaching the figure of

90,000. One year before the proportion was one in ten.

Travel overtook books in the purchase ranking; in the last quarter of 2001, 37,000
users contracted travel by Internet, 33,000 bought books or magazines, 22,000 music

and17,000 software, among the most sought after products.

This increase in shoppers seems to be in line with an improvement in the opinion on
security on the Web among those who enquire or purchase. At the end of the year
2000, 75% had little or no confidence in the system, while by the fourth quarter of 2001
this figure fell to 62%.

Yahoo and Terra are the most used portals by Internet users in the A.C. of Euskadi.
Five of the six most mentioned WEB sites corresponded to digital newspapers,
grouping together 120,000 users, 88% more than six months before. First place
corresponds to elcorreodigital.es, followed by diariovasco.com, elmundo.es, elpais.es

and marca.es.

The Basque Government institutional page -euskadi.net-, occupies second place
among those mentioned by Internet users. The increase with regard to the collection of
data for the 2 quarter of 2001 was 56%. Web pages by the Provincial Councils
presetned a similar total of mentions by Internet users to the Basque Government

page, with a 47% increase.

If the five most quoted finance institutions by Internet users are taken as a reference:
cajalaboral.es, bbk.es, kutxa.net, bbvanet.com and cajavital.net, accounted for 50,000
metions by users, 150% more than six months before.
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SURVEY ON THE INFORMATION SOCIETY (ESI-FAMILIES)

Variation on the 2nd Variation on same
4th quarter 2001 quarter 2001 quarter the previous
year
Thousand % Thousand % Thousand %

HOUSEHOLD EQUIPMENT

POPULATION AGED 15 AND OVER 1812,8 100.0

Personal Computer 871,7 48,0 55,3 2,8 118,9 6,6
CD-ROM 813,4 44,9 67,5 3,6 200,4 11,2
Internet 482,7] 26,6 102,8] 5,6 2227 12,3
Pay TV 259,9 14,3 3,6 0,1 -2,6 -0,1
Video 1444,3 79,7 454 2,3 16,2 1,2
Mobile Phone 1363.0 75.2 100.1 53 1761 9.9
FAMILIES 716.0 100.0

Personal Computer 311,3 43,5 22,8 2,3 63,7 7,0
Mobile Phone 498.3 69.6 51.1 57 98.2 10.7
Internet 172.4 241 36.7 4.7 84.0 111
With children 147 1 33,3 31,3 6,9 69,6 15,4
Couple without children 14,8 10,5 3,4 1,9 7,7 5,3
Isolated individuals 10,5 7.9 2.0 1.3 6.8 4.4
INTERNET USERS 529.4 29,2 84.8 4.6 1771 9.8
Male 285,1 32,4 41,4 4,5 85,9 9,8
Female 244 .4 26.2 43,5 4.7 91.3 9.9
Alava 73,3 29,3 12,6 4,8 25,3 9,9
Bizkaia 297,6 30,3 63,7 6,4 109,0 11,2
Gipuzkoa 158.5 27.3 85 1.5 427 7.5
15-24 years 178,1 70,5 229 5,6 43,4 19,7
25-34 years 159,3 46,6 20,2 5,9 43,0 12,8
35-44 years 109,1 33,1 22,0 6,7 51,8 15,7
45-54 years 62,1 21,8 16,8 5,8 28,7 9,9
55-64 years 17,8 7.8 3,3 1,5 8,8 3,9
65 and over 3.1 0.0 -04 0.0 1.5 0.0
Students 156,6 82,5 16,9 11,2 37,3 16,5
Employed 316,8 37,2 57,6 5,9 108,7 11,9
Inactive and unemployed 56.0 7.3 10,3 1,5 31.1 4.2
Access at home 323,2 61,1 78,6 6,1 166,5 16,6
Access in the work place 223,8 42,3 37,3 0,4 68,7 -1,7
Access in the place of study 124,2 23,5 23,3 0,8 33,2 -2,3
Access elsewhere 80.9 15.3 1.7 -2,5 28,2 0.3
Surf in Basque 105,1 19,9 12,4 -0,9 47,2 3,5
Surf in Spanish 526,5 99,4 89,9 1,2 176,4 0,0
Surf in English 238.7, 451 60,4 5.0 69.3 -3.0
Enquired about electronic commerce 122,8 23,2 28,9 2,1 37,0 -1,2
Purchased on the Internet 89.3 16.9 26.0 2.7 53.2 6.7
Average length of last connection. 54,1 minutes +0.7 minutes +5.5 minutes

Source: Eustat

For further information:

Euskal Estatistika-Erakundea / Instituto Vasco de Estadistica
C/ Donostia-San Sebastian, 1. 01010 Vitoria-Gasteiz

Tel:+34-945-01 75 00. Fax:+34-945-01 75 01. E-mail : eustat@eustat.es
Contact person: Jesus Rodriguez Marcos
Tel:+34-945-01 75 31. Fax:+34-945-01 75 01.
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